
B.2.29.1212
B2.29.122.1
B 229122.2
B2291311
B2291312
B.2.29.132 1
B229.1322
B 229.14.1.1
B229141.2
B22914.2.1
B2.29142.2
B229151.1
B.2.29.15 12
B2.29.15.2.1
B22915.2.2
B229161.1
B2291612
B.2.29.162.1
B229.16.2.2
B229.17.1.1
B22917.1.2
B.2291721
B.22917.22
B229.18.1.1
B22918.1.2
B.229182.1
62.29.1822
B229.19.1.1
B 2 291912
B.229.19.2.1
B22919.2.2

B.2.3O 1.1 1
B.2.3O.1.1.2
B.2.3O.1.2.1
B.23O.1.2.2
B.2.3O.21.1
B.2.3O.2.12
B.2.3O.2.2.1
B2.3O.2.2.2
B2.3O.3.1.1
B2.3O.3.12
B.23O.3.2.1
B.2.303.2.2
B.2304.1.1
B.2.3O.4.12
B2.3O.4.2.1
B.2.3O.4.2.2
B.2.305.1.1
B.2.305.1.2
B.2.3O.521
B.2.3O.5.22
B.23O.6.1.1
B.230612
B.2.3O.621
B2.3O.6.2.2
B23O.7.1.1
B.23071.2
B.2.30721
B 230.7.2.2
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P-14 2W AnaJoa Loan wlLNP Desinnl<10 circuitsINon-Dis~tehlGAtdavs

P-14 2W AnaiMtoon wlLNP Desianl>-10 circuitsIDisnatchIGAldavsl
P-14 2W Analoa LaoD wlLNP Desian/> 10 circuitslNon-DiSMlchIGA da"'"
P-14 2W Analon Lao wllNP Non-Desioo<10circuitslDisoatehiGAldavs\
P-14 2W AnaJOOLaoowlLNP Non-Desioo<10circuitslNon-DisoatehlGA davs
P-14 2W Analao Laoo wllNP Non-Desinn. >=1 0 circuitslDisAAichIGAlda""i-
P-14 2W Analon L llln wlLNP Non-Desio\>=10 circuitslNon-DisoatchiGA days\
P-l0 Other Desion <10 circuitslDisoatch/GAldaVl
P-l0 Other Desinn <10 circuitslNon-Disoaldl/GA dallSl
P-l0 Other DesIM >-10circuitslOisoatehlGA daIS)
P-l0 OtherDesiDrl>-10circuitslNan-DisnatehIG da'"
P-l0 OtherNon-Desinn<10circuitslDisoatehIG da
P-l0 Other Non-Desion <10 circuitslNon-DisoatehIG da"'"
P-l0 Other Non-Desi > 10 circuitslDW>atehlGAida IS)
P-l0 Other Noo-Desi >-10circuitslNon-Disoa/chl( davsl
P-l0 INPIStandalone <10circuitslDisoatchlGAlda
P-l0 INP Standalone 1<10circuitslNan-DisoatchIGA davo
P-l0 INP Standalone >-10 circuitslDisoatehlGAido
P-l0 INP Standalone >=10circuitslNon-DisoatehIG <l3'"'
P-14 LNP Standalooe <10 circuitslDisnatehIGA da
P-14 LNP Standalone <10 circuitslNon-DisoatehlGA dallS\
P-14 LNP Standalone >=10 circuitslDisoatehlGAida
P-14 LNP Standalone >_10circuitslNan-DisoatchIG da'"
P-l0 Dinital LeW>< DS1/<10 circuitslOisoatehiGAida
P-l0 Di""" L~ < DS1I<10 circuitslNan-DisnatmJr. d8vs
P-l0 Dioital Lono < DS1/> 10circuitslDisoatehIGAida
P-l0 Dinital Lnnn< DS1I>-10 circuitslNan-DisoatchIGA dallSl
P-l0 Diollal i:OOO>~ DS1I<1 0 circuitslDisoatchIGAlda'"
P-l0 Dioilal Lono >_ DS1I<1 0 circuitslNon-DisoatchIGA da""
P-l0 Di~aI Lmn> DS1I>~10circuitslDisoatehlGAida lSI
P-l0 Dinital _nor> DS1I>=10circuitslNon-DispatehlGOJdavs\

Tolld Sendee Order Cvcle T.... (0"_1- Non-Mech.,,/ad
P-l0 Switch PlllIs/<10circuitslDisoatehlGAidavsl
P-l0 Switch PlllIs/<10 circuitslNan-DisoatehlGAidavs
P-l0 Switch PlllIs/>-l 0 circuitsIDisnatchIGA dayS)
P-l0 Switch PlllIs/>-l 0 circuitslNan-DisoatehlGA(davo
P-t 0 Local Interoffice Tran"""rt/<1 0 circuitslDisoatehlGAld3vo'
P-l0 LacaJ Interallice Transoort/<10 circuitslNon-DisnatchIGA dallSI
P-l0 Locallnteraffice Transoort/>-10 circuitslDisoalchIGA dallS'
P-l0 LacaJ Interallice Transnnrt/> 10circuitsINoo-DisnatehlGAlda"'"
P-l0 Loon. Part CambinalianSl<10 circuitslDisoatchIGAidallS\
P-l0 Loao • Part Cambinaliansl<1 0 circuitslNan-DisnatehlGA davs\
P-l0 Lono. Part Cambinaliansl>=10 circuitslDis£atehlGAldavo'
P-l0 Lnnn. Part Cambinaliansl>~l0 circuitslNon-DisoatehlGAidavs\
P-l0 Combo Other/<lO circuitslDisoalchlGAldavsl
P-10 Combo Olher/<10 circuitslNon-DisoatehlGAidallS\
polO Combo Other/> 10 circuilslDisoatehlGA davsl
P-l0 Combo Other/> 10 circuitslNon-DisoatehIGAldavsl
P-l0 xDSL ADSL HDSLand UCLV<lOcircuitsIDisnatehlGAldavs
polO xDSL ADSL HDSLand UCLlI<10circuitslNon-DisMtchlGAlda""l
P-10 xDSL ADSL HDSL and UCLV>-l0 circu~slDisoatchIGA davs)
polO xDSL ADSL HDSLandUCLV>=lOcircu~-DisnatchIGAdavs\

polO UNE ISDNI<lO circuitsIDisoatchIGAldavs
polO UNE ISDNI<10 circuitsINon-DisoatchlGA davs\
P-l0 UNE ISDNI>-10 circuitslDisoatehlGAida IS)
P-l0 UNE ISDNI>-10 circuilsINon-DisoatchIG da..'
P-l0 une Sharinol<l 0 circuitslDisnalchlGA davsl
P-10 una Sharinn/<10 circuitsINon-DisoatchIGAidavs\
P-10 Une Sharinol>-l 0 circuitslDisoatchIGA davs\
P-l0 une Sharinol> 10 circuitsINon-DisoatchiGAlda..'

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Me.sure Volume IJevlaUon Error lScore Equity

Diagnoslie
Diagnoslie
Diagnostic
Diagnostic 669 49
Diagnostic 5 B6 36
Diagnoslie 800 1
Diagnoslie 700 2
Diagnoslie 578 27
Diagnoslie
Diagnoslie
Diagnoslie
Diagnostic 579 14
Diagnoslie
Diagnoslie 650 2
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie
Diagnoslie 2100 1
Diagnoslie 5.05 627
Diagnostic
Diagnostic 200 1
Diagnoslie 8.50 2
Diagnostic
Diagnostic
Diagnoslie
Diagnoslic 533 3
Diagnoslie
Diagnoslie
Diagnoslie

Diagnoslie tic
Diagnoslie tic
Diagnostic tic
Diagnoslie tic
Diagnoslie 17.00 1 lie
Diagnoslie ostic
Diagnoslie oslie
Diagnoslie lie
Diagnoslie 6.08 39 lie
Diagnoslie 3.47 110 lie
Diagnoslie lie
Diagnoslie 700 1 lie
Diagnoslie 11.77 172 lie
Diagnostic lie
Diagnostic tIC
Diagnostic tic
Diagnostic 8.18 50 tIC
Diagnoslie ostic
Diagnoslie ostic
Diagnoslie ostic
Diagnostic 1260 127 ostic
Diagnostic tIC
Diagnostic lie
Diagnostic lie
Diagnostic tic
Diagnostic oslic
Diagnostic
Diagnostic

pauc 35 of 47



DlscOIInect TlnHHlness
IP=13 !LNPIGA(%) I

tic
tic
tic
tic
tic
tic

lic

,tic
,tic

,tIC
tic

tic
tIC
tIC
tic

tic

tic

tic

tic

tIC

tic

tic

tic

tic

tIC

tic

,tic
tic

tic

lic

tic

tic

tic

,be
tic

tic

tic

,be

,tic

,tic

,be

IOStic

lostic

ostlC
,05tic

Equity

5

59

372

169

756

207

1.63

1116

700 I 4

-
-
736 44
671 35

773 15

776 33
700 1

BST BST CLEC CLEC Standard Standard
Measure Volume Me.sure Volume Deviation Error ZScOte

725 I 4

--
--
900 I 18

8.00

[------ -~--·~"U_~IIt_ _.,

Diagnostic
Diagnosltc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Bench""'rkl
Analog

>= 95% w in 15 min

2W Analoa LOOD Desionl<l 0 circuitsINon-DisoalChlGAldavsl
2W Analoo LOOD Desionl>=10 Cil"cuitslDiSoafdilGA(davsl

Other Non-Desionl<10 circuitslNon-DisPOllCh!GAldavsl

Dioital Looo >- 051/>=10 circuitslNon-DisoalChlGAldavsl

INP (Standalonel/>.l 0 circuitsJOisoatchlGAlda'

LNP (Slandalonel/<10 circuitsINon-DisDalChlGAldavsl
LNP IStandalonell<lifC1rcUiWbisoalCh!GAlda'

Other Desionl>=l 0 circuitslNon-DisoalChiGAldavsl

Dioital Looo >= DS11>=10 circuitslDisoatchlGAldaVsl

Other Non-Desionl>=l0 circuits/DisoatchlGAldavs\
Other Non-DesiDn/>=l0 cireuitsINon-DisP8tchlGAidavs

LNP IStandalone)I>-10circuitslNon-lJispatehlGAld'!VSI
< 0511<10 circuitsJOisDalChiGAlda'

Other Desionl<10 circuilSlNon-DisoalChlGAldavsl

INP (Standalonel/<l 0"circuiisiDisPOllChlGAldaVs

Dioital Looo >= DS1/<10 circuitslDisDalChlGAlda\lS

LNP IStandaIoneV>;"l 0c!rWftsIDIsPOIlCh!GAldaVS)-

Other Desionl<10 cireuitslDisP8tclhlGAldav

INP (Standalonell<l O·circuitsiNc:iii-DlSDalChlGA(davs\

2W Analoo Looo wlLNP Norl-Desiori/>=10 circuitslNon-DisoatchlGA(davsl

2W Analoa LOODDesiOn/<10 circuitsIDisoalChiGAldavs

Other Desionl>=l 0 ci.cuitsJOisoatchlGA(davsl

INP (Standalonell>=10 C1rcuitslNon-DisoalCh!GAldaVS)

2W Analoo Looo wlLNP Non-DesiDrV>=10 circuitS/DisDalChlGAldavsl

Dioital Looo < 051/>=10 circuitslDiSDalChIGAlda....

2W Analcia looD wllNP Non-Desianl<10 clniuitSlNOO-DiSoatctv'GAidavs

Other Non-Desionl<l 0 circuitsJOisoalChlGAldavs'

Dioital LoOO>=-OS1/<10 circuitsiNon-DisDalChlGA(davs'

2W AnalooLooo wlLNP NOn-Desionl<10 circuits/DispatchlGAIdavsl

2W Analoo LooD w~NP DesionI<10 circuilSlNon-DisDaICIlIGAldavsl

2W Analoo looD Noo-DesiDrV<10CtfcuilSlNon-DisoatchlGAidaVsl

2W Analoo Looo WlLNP Desianl>=10 clrcuilSlNon-DisoatchIGAldavsl

2W Analoa LOOD NOO-Desionl>=10 circuitslDisDatchlGAldavsl
2W Analoo Looo Non-Des;Dni;'=10 circuitslNOO-DisoatchlGAldavsl

2W Analoo Looo wllNP Desianl>=10 circuitslNon-DisDalChlGAldavsl

2W Analoo Looo wlLNPDesianl>=10 circuitslDisoatdiIGAidaVsl

2W Analoo LooD Desion/>=10 circuitslNoo-DisoatchlGAldavsl

2W Analoo Looo wlLNP Desionl<10 circuitslNon-DisoatchlGAldavsl

2W Analoo LooD Non-DeSionl<10circuitslDisP8lChlGAldavsl

2W AnalOO Looo w~NP Non-Desionl>=10 circuitslDisoatchlGA(davsl
2W AnalOjiLOOp w~NP NOn-6es9i7>-;'10 aIClJltsiNon..DispalChIGA(days)
2W AnaIoo Looo wlLNP Desianl<10 circuits/DisoatchlGAlda'"

2W Ali3iOQL.OOo w~NP Non-DeSiDnI<10 circuitslDisoatchlGAldavsl

2W Analoa looD w~NP Desianl<10 circuilslDisoatchlGAidavs

2W Analoo Looo w~NP Desianl>=l0 circuitslDisDalChlGAidavs}

2W Analoo Looo w~NP Non-DeSianI<l0circuilS/lllOil-6isOatchiGAicla.s\

IDioitai LoOO< 051/>=10 clreuitslNOn-=DisDatChlGA(davsl

IDiaitai Looo < DS1/<lOcirr.uitsiNon-DisoafdilGAldaVsI
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P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-14

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-14

P-l0

P-l0

P-l0

P-14

P-l0
P-14

P-l0

P-l0

P-14

P-l0
P-l0

P-14

P-14
P-iO

P-l0

P-l0

P-14
P-14
P-14

P-l0
P-l0
P-l0

P-14

P-14
P-l0

B230811
B.2 308 12
B230821
B.2308.2.2
B 230.9.11
B.2.30912
6.2.309.21
6.23092.2
B.2.3O.10.1.1
B23O.1012
B.2.3O.10.21
62.301022
B.2.301111
B.23011.1.2
B23O.11.21
B23O.11.22
B.2.30121.1
B.23O 1212
B.23O 12.21
B 230.12.2.2
62.30.13.11
6.2.30.13.1.2
B2.3O 13.2.1
B23013.2.2
B23014.11
B.2.3O.14 1 2
B.2.3O 142.1
B.23O 14.2.2
B23015.1.1
B2.3O.151.2
B.2.3O 152.1
B.23O 15.2.2
B2.3O.16.1.1
B2.3O.16.12
B.2.3O.1621
B.2.3O 162.2
6.2.3017.1.1
B23O.17.1.2
B2.3O.17.21
B.2.3O.17.2.2
B.2.30181.1
B.23018.1.2
B2.3O.18.2.1
B.23O.18.2.2
B.2.3O.19.1.1
B.2.3O.19.1.2
B.2.3O.192.1
B.2.3O.192.2

B.231

B.2.3211
B.2.32 1.2
6232.21
B2.32.2.2
B.2.323.1
B.23232
B.232.4.1
B.2.32.4.2

% Com lletlons ,,",0 Notice or < 24 hours
P-6 Switch PortslDiSoalChlGA %
P-6 Switch PortsINon-OisnalChlGAl%
P-6 Locallnteroftice TransoorllDisoatchiGAl%
P-6 Local Interoffice T ransoortlNon-DisoatchIGAl%
P-6 Looo + Port CombinationslDisoatehlGAl%
P-6 Loop + Port CombinationslNon-DiSoatchlGA %
P-6 Combo OlherJDiscalclhlGAl%
P-6 Combo OlherlNon-DisDatclhlGAl%

Diagnostic
Diagnostic
Diagnoslic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
Diagnostic

100 OO"k

10000"/0
100 00"/0
loo.00"k

717
15.671

197

11/29/2001
GA100117 page 36 at 47



BellSouth Monthly State Summary
Georgia, October 2001

88

45

243

110

131

106

100.00%

10000%

10000%

10000%

10000%

10000"10

10000"10

10000%

85T 85T ClEC ClEC Standord Standord
Measure Volume Measure Volume DevloUon Error IScore Equity

100.00% 102

100.00% 158

10000% 2
100.00% 20

100.00% 31

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
Diagnostic

Bench""'", I
Anolog

Dillital Looo < DS1!DispatclllGA(%
LNP IStandalonellNon-DispatchIGAI%

Other Non-Desillfl/Non-DispatchIGAI%

LNP IStandalone)/DjsoatchIGAI%I

2W Analoa Looo w/lNP Non-Design/lJispatch/GA("Io

2W Analog Loop wANP NOn-=-oesigiVNOn-l5spatch/GA(%)
2W Analoo Looo wIlNP DesianlDispatch/GAI%

UNE ISDNlDispatchlGAI%

2W Analoo L.Doo wllNP Non-Desion'Non-Disoatch/GA/%

Une SharingINon-Disoatch/GA(%:

2W Analog LOOD wANP DesklnlDisoateh/GA/%

2W Analoo LooD DesignlDispatchIGA(%

xDSl IADSl. HDSL and UCLl/Non-DisriatclVGA/%

2W Analog Loop DesiQf!lNon-DispatchIGA(%
2W Analoo LooD Non-DesiarvOisoatchIGA(%

Dillital Looo >= DS1/DispatchIGA(%)

2W Analoo Looo Non-DesioniNon-DispatclVGA/%

2W Analoo Looo wANP NOO-DesklnlDispatdvGA/%

Digital Looo >- DS11Non-DispatchIGA1%

2W Analoo LOOD w/lNP-DesianlN<iil-[)isoatchlGA/"Io

Digital Loop < DS1/Non-Dispatch/GAI%

2W Analoo Looo wANP DesignlNon-DispatchlGA("Io

xDSl (ADSl. HDSl and lJCl)/Dispateh/GA(%

Other Non-DesiQlllOispatchIGAI%

Une SharinQl1)ispatchIGA/%

INP IStandalonel/DispatchIGAI%

Other DesignllJispatchIGA/%
Other Desillfl/Non-DispatchIGAI%

INP IStandalonellNon-Dispatch/GA(%

UNE ISDNlNon-DisoatclllGAI%

P-li

P-li
P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li
P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li

P-li
P-li

8232.51
8232.52
8.2.3261
82326.2
8232.7.1
8.2.32.7.2
8.2.3281
82328.2
8.232 91
8232 92
8.23210.1
8.232.10.2
82.32111
82.32.112
8.232.121
8.23212.2
8232.131
8.2.32.13.2
8.2.32141
8.232142
823215.1
8232.15.2
82.32.161
8.2.32162
8232 17.1
8.232.17.2
8.232.181
8232182
8.2.32 191
8.2.32.192

82.331
8.233.2

% >= 95% of requests
>= 95% 01 requests

_ 10000% I 155 _ YES I
98.11% 53
100.00% 13

96.36% 55
9048% 84
4000% 5
5000% 4

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS) 1032% 75361
R&8(POTS) 2.22% 44,954

DS1IDS3 060% 994 0.00"10 1 0.0.7750 00779 YES
DS1IDS3 0.24% 842 0.00"/0 6 001994 0.1191 YES

R&8 10.37% 77502 648% 2022 000687 5.6629 YES
R&8 2.30.% 46376 110% 913 000501 24027 YES

R&B&D- Disp 10.22% 78771 120% 83 003327 27106 YES
R&8&D - Dosp 10.22% 78771 000"/0 47 oQ.4420 23128 YES
ADSL to Retail 6088% 1002 0.00% 34 008510 71534 YES
ADSL to Retail 547% 3328 0.00"10 21 0.Q.4977 10988 YES

ISDN-8RI 18.12% 436 247% 81 0. D.466O 33581 YES
ISDN -8RI 308% 519 000"/0 60 0.02357 13080 YES

ADSL to Retail 6088% 1,002 100 00"/0 1 048827 -08012 YES

P-ll \LoopsliiOn-DiiSign/>=10 circuitslNon-Dispatch/GAI%
P-ll ILocos Non-Desion/>=l 0 circUitsiDispatCh/GA(%

P-l1 IDesiarlISoecialsl/>=10 circuitslNon-DispatchIGA1%
P-ll IDesion ISoecialsll=l 0 circuitslDispatchlGA("Io

8enf1ce Order Accuracy

P-l1 ILocos Non-Desian1<10 circuitslNon-DispatchlGA(%

P-ll IDesiOn ISoecialsll<10ciri;uitslDispatclllGA1%

P-l1 ILoops Non-DesitlnJ<10 circuitsJDIspatchlGA(%

P-ll IDesign (Specials)/<10 cirCiJltSiNOii-oiSPitChlGN%

IIlssed _I, Appointments
M&R-l Switch PortsIDiS<>.atChlGA %
M&R-l Switch PortslNon-DispatchiGA %
M&R-l Local Interollice T ransoortlDis""tchlGAI%
M&R-l Local Interollice T ranspOrVNon-DisoatchIGA/%
M&R-l Looo + Port CombinaUOOslDis""tchlGAI%
M&R-l Looo + Port CombinationsINon-DisoatchIGAI%l
M&R-l Combo OlherlDtspatchiGA/%
M&R-l Combo OtherlNon-DisoatclllGA %
M&R-l xDSL ADSL HDSl and UCLl/[ isoateh/GA/%l
M&R-l xDSL ADSL HDSL and UCLVNon-DisoatchiGA %
M&R-l UNE ISDNlDisPatchiGA/%
M&R-l UNE ISDNlNon-OisoatchiGA o/~

M&R-l Une SharinQ/[ isuatchiGA %

8.234.1.1.1
8.2.341.1.2
8.2.34.1.21
8234122
8.2.34211
82342.1.2
8234.2.2.1
8234222

8.3.1.1.1
8.3.1.1.2
8.3.121
83122
8313.1
83.1.3.2
8.3.1.41
83142
8315.1
8.3.1.5.2
8.3.1.61
8.31 6.2
83171
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eST eST CLEC CLEC Sblnda,d Sblndard
Measure Volume Measure Volume DevlaUon Error ZScore Equity

547% 3328 833% 12 '04357 ·Y-ES
10.37% 77 502 2.01% 398 54555 YES
1037% 77 502 000% 192 47067 YES
1028% 75056 6.40% 609 31380 YES
175% 33971 952% 21 ,27176 NO
3.90% 2561 0.00% 8 05693 YES
0.76% 4221 000% 6 02139 YES
1037% 77502 990% 101 01537 YES
230% 46376 143% 70 .Q4./l54 YES
1032% 75361
222% ~954

220'% 3421176
1.31% 3421 176
232% 42862 036% 277 000918 21331 YES
1.96% 42862 217% 277 000845 -02386 YES
200% 3872580 0.92% 219746 000031 348501 YES
120% 3872580 042% 219,746 000024 325892 YES
1.76% 4482185 3.66% 2,267 000278 -68360 NO
176% 4482185 207% 2267 0.00278 -11339 YES
063% 160143 089% 3830 000129 -20261 NO
208% 160 143 0.55% 3830 000236 64905 YES
7.19% 6068 133"10 8112 000466 120633 YES
8.55% 6068 098% 6112 000530 142858 YES
0.63% 160 143 013% 752 000289 17041 YES
208% 160143 160% 752 000527 09155 YES
200% 3872 580 116% 34 349 0.00077 109903 YES
200% 3872580 0.56% 34 349 000077 18.8126 YES
2.19% 3421176 17(1'10 35897 000079 63287 YES
099% 3421176 006% 35897 000053 17 6749 YES
036% 715113 0.80% 1002 000189 -23272 NO
0.59% 715113 0.60% 1002 000243 -00352 YES
2.00% 3872 580 670"10 1507 000364 -128968 NO
120% 3872 580 4.64% 1507 000282 _..:.11. 2271 NO
2.20% 3421 176
131% 3,421,176

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&B&D- Disp
R&B&D-Disp
ADSL to Relail
ADSL 10 Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp

R&6 (POTS) exd S6 FT
R&6 (POTS) exel S6 FT

Design
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

Benchmark I
Analog

ADSL to Retail
R&6 - Disp
R&6 - Disp

R&6 (POTS) exel S6 FT
R&6 (POTS) exel S6 FT

DeSIgl1
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

M&R-2 ILocai Interolfice Transooii/Non-DisoatehIGAC%
M&R-2 ILooo + pori CombinationslDisoatehlGA/%

M&R-2 12W Analoo LOoo Non-DesianlOisoatehIGAI%'

M&R-2 IOther DesianlOisoatchIGAI%

M&R-2 I2WAnaiOOLOOVDesionlDisoatChlGAt%
M&R-2 IUne ShannlllNon-DisOalehIGA/%

M&R-2 IOther DesianlNOn:DisoatchIGAI%

M&R-2 12W Anacoil Looo Non-DesiariiNOO-DiSDatehIGAC%

M&R-2 IxDSL IADSL HDSL and UCLlINon-DisoatchlGAI%

M&R-2 IOlher Non-DesianlNon-DisoatehIGAI%

M&R-2 ICombo OIherlNon-DisoatchlGA/%
M&R-2 ICombO'6iherIDiSOOlchlGA/%
M&R-2 ILooo + PortCOmbinationslNon-DisoatehlGAI%)

M&R-2 IOther Non-DesianlOisoaichIGA/%'

M&R-2 IUne SharinG'oisoatehIGAI%

Bel/South Monthly State Summary
Georgia, October 2001

M&R-2 IUNE Is6NiNon-DisoalchlGAI%

M&Il-2ILNP' IStaIldaloneliNOn-DisoaIChlGAI%
M&R-2 ILNP IStandalonellDisoatchIGAl%1

M&R~21Switeh Ports/DisoatchlGN%
Customer Trouble~rtRIrIe

M&R-1JCNP iStandalonel/Non-DisoatChiGAI%

M&R-2 IxDSL IADSL, HDSL and UCLliDisoatchlGAI%

M&R-1 ILNP CStandalonelJfiisoatehIGAI%1
M&R-1 IOther Non-DesianlNon-DisoatehIGAC%
M&R-1 IOther Non-DesTonJDisoatchIGAI%'
M&R-1 IOther DesilllllNon-DiSoatchlGAI%'
M&R-1 IOther-DesionJDisoatehlGAl%'
M&R-1 12W Analoo LoiiP·Noo-DesilllllNon-D;soatehIGAC%
M&R-1 12W Analoo LOOO Noo:DeSionlDisoatehIGAI%
M&R-1 12W Analoo UooDDesiorVNon-=-DiSilatchIGAI%
M&R-1 12W Analoo Loao De'sianlDisoatehlGAC%

~Switeh PortsINon-DispatchlGA(%)
M&R-2Loca1 Interolfice TransoortlDisootehlGA/%)

M&R-1 IUne ShannQ/Non-DisoatchlGAC%

'M&R-2 IUNE ISDNlDisoatehlGAl%

M&R-2 12W Analoo Looo DesianlNon-DisoatchIGA/%

6317.2
6318.1
631.82
6.3.1.91
6.3192
63110.1
6.31102
631.11.1
63.1.112
6.3.1.12.1
63.1122

6.3.2.11
6.3.212
6.32.2.1
632.2.2
632.3.1
6323.2
6.3.24.1
6324.2
6.32.5.1
63.25.2
632.61
6.3262
6.327.1
632.7.2
6.3.2.81
6.3.282
63.291
63.29.2
63.2.10.1
6.3.2102
6.3.211.1
6.3.2.11.2
63212.1
632.12.2

633.1.1
6.3.3.1.2
6.3.321
6.3.322
6.333.1
6333.2
63.3.4.1
6.3.3.4.2
633.51
6.3352
63361
6.3362
6.3.3.7.1
63.3.72
6.3.381
6338.2
63.3.9.1
63.3.92
633101
63310.2
633.111
633112

""nflNrMlCe A__ Durtltion

M&R-3 ISwitch Ports/DiSoatehIGAlhours
M&R-3 ISwitch POOslNon-DisoatehlGA/hours
M&R-3 ILocai Inlerolfice TransoonIDisoalchlGA/hoursl
M&R-3 ILocaIlnlerolfice TranSoOri!Non-DisoatehIGAChours
M&R-3 ILooo + Port CombinationslDisoatchIGAlhours'
M&R-3 ILooo + Port CombinationslNon-DisoatehIGAthours
M&R-3 ICombo OtherlDisoatchlGAlhours
M&R-3 ICombo OtherlNon-DisoalchlGAlhours\
M&R-3 IxDSL (ADSL, HDSL and UCLYoisoalchlGAlhours
M&R-3 IxDSL (ADSL HDSL and UCLlINon-DispaichlGAlhours
M&R-3 IUNE ISDNlDisoatchIGAlhours
M&R-3 IUNE ISDNlNon-DisOOichlGAfhours
M&R-3 IUne SharinalDisoa\ChlGAlhours
M&R-3 IUne SharinalNoo-o;soaletilGAlhours
M&R-3 12W Analoo Loao DesionJDisoatehIGAlhours
M&R-3 12W Analoo Looo DesianlNon-DisoatehiGAlhours
M&R-3 12W Analnll GxiilNor'-~DeSionlDisoatehIGNhours
M&R-3 12W Analoo Looo Non-DesilJll/Non-DispaiehiGAlhours
M&R-3 IOther DesianlDisoatehiGAlhoursl
M&R-3 IOther DesianINon-DiSllatChiGAlhours
M&R-3 IOther Noo-DesianlDisoatchiGAlhours
M&R-3 IOther Non-DesianlNon-DisoatehiGAlhours

R&6(POTS)
R&6(POTS)

DS11DS3
DS11DS3

R&6
R&6

R&B&D-Disp
R&6&D - Disp
ADSL 10 Retail
ADSL to Retail

ISDN -6RI
ISDN-6RI

ADSL to Retail
ADSL \0 Retail

R&6 - Disp
R&6- Disp

R&6 (POTS) exel SB FT
R&6 (POTS) exel S6 FT

Design
Design

R&6
R&6

1991 75361 35092
6.21 44954 16239
3.97 994 3.03 1 4111 411327 02276 YES
225 842 4.92 6 3188 130592 -2.0478 NO
1972 77502 11.47 2022 34782 078354 105328 YES
614 46 376 414 913 16058 053666 37345 YES
1950 78771 482 83 35406 388854 37748 YES
19.50 78771 200 47 35406 516627 33876 YES
121.29 1002 3.55 34 49532 863766 136306 YES
908 3328 3.40 21 22179 485517 11706 YES
1651 436 5.57 81 20762 251202 43578 YES
476 519 3.44 60 8534 116364 11346 YES

12129 1002 4625 1 49532 4955711 15142 YES
908 3328 676 12 22179 641415 03614 YES
1972 77 502 536 398 34782 174796 82182 YES
1972 77 502 314 192 34782 251331 6.5975 YES
1989 75056 1059 609 35134 142946 65106 YES
6.07 33971 1066 21 15764 344094 -13919 YES
7.95 2561 980 8 57544 2037652 -00908 YES
258 4221 318 6 9022 368583 -0.1624 YES
1972 77502 2021 101 34782 346323 -01402 YES
614 46376 449 70 16058 192079 08619 YES
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M&R-3 ILNP (SlandalonellDisDatchlGA(hours
M&R-3ILNP (StandaloneVNOO=-DisoalchIGA/hours

Bench"",rkl

Anatog

R&B (POTS)
R&B (POTS)

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Stondard Stondard
Deviation Error ZScore Equity

I 9850% I $376.41M2!;] 9728% I $6.32{553 0 oo5סס I 2499429 I NO I

B.3411
B.3412
B.3.4.2.1
B.342.2
B343.1
83432
B 3441
B.3.442
B345.1
B.34.52
B34.6.1
B.3462
B.347.1
B.34.72
B.34.8.1
83.4.8.2
8349.1
B.3492
B.34101
B.3410.2
B34.111
B34.112
B.34121
B34122

B.3.511
83.5.12
8352.1
B.3522
B.3.5.31
B.3.5.32
B.354.1
B354.2
B.3.5.5.1
B.3.5.52
B.3.5.61
B.3.5.6.2
B357.1
8357.2
B.3581
B3582
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B35.10.2
B.3511.1
B35.112
B.3.512.1
B3.5.122

B4.1

%~t Troubles within 30 Days
M&R-4 ISwitch PortsIDisoatchlGAi%
M&R-4 ISwitch PortsINon-DisoatchlGAi%
M&R-4 ILocallnleroffice TransoortlDisoatch/GAi%
M&R-4 ILocaIlnleroffice Transoor1lNon-DisoatchIGAi%
M&R-4 ILooo + Port Combinallons/DisoatchIGAi"Io
M&R-4 (Loop + Port CombinaliOOsINon-DisoatchIGA1%
M&R-4 ICombo OtherlDisoatch/GAi"Io
M&R-4 ICombo OtherlNon-Disoalch/GAi%
M&R-4 IxDSL (ADSL. HDSL and UCLl/DisoatchlGA("Io
M&R-4 IxDSL (ADSL. HDSL and UCL)iNon-Disoalch/GAi%
M&R-4 IUNE ISDNlDisoatchIGAl%
M&R-4 IUNE ISDNlNon-DisoatchlGAl%
M&R-4 IUne SharinalDisoatchIGA1%
M&R-4 IUne SharinglNon-bfsoatchIGAi"Io
M&R-4 12W Analoo Looo DesionlDisoatchlGAi"Io
M&R-4 12W Analoo Looo Desian/Non-DisoatchIGAI%
M&R-4 12W Analoo LOOD Non-DesianlDisoatchlGAi"Io
M&R-4 12W Analoo Looo Non-DesiQlllNon-DisoatchIGA1%
M&R-4 IOther DesionlDisoatchIGAi"Io
M&R-4 IOther DesiQlllNon-DisoatchIGAi%'
M&R-4 IOther Non-DesianiDisoatchIGAi%
M&R-4 IOther Non-DesianlNon-DisoatchIGAl"Io
M&R-4 ILNP (StandalonellDisoalchIGAl%
M&R-4 ILNP IStandalonellNon-DisoatchIGA(%

Out of Service > 24 hours
M&R-5 ISwitch PortslDisoatehIGAi%
M&R-5 ISwilch PortsINon-DisoatchlGAi%
M&R-5 ILocal Interoffice TransoortlDisoatchlGAi%
M&R-5 ILocal Inleroffice Transoor1lNon-DisoatetliGAt%
M&R-5 ILooo + Port CombinationslDisoatehIGAi"Io
M&R-5 ILooo + Port CombinationslNon-DisoatehIGA("Io
M&R-5 ICombo OtherlDisoatchlGA/%
M&R-5 ICombo OtherlNon-Disoalch/GAi%
M&R-5 IxDSL lADSL. HDSL and UCL)/DisoatchlGA("Io
M&R-5 IxDSL lADSL. HDSL and UCLlINon-DisoatchlGA1%
M&R-5 IUNE ISDNlDisoalchIGA1%
M&R-5 IUNE ISDNINon-DisoiiiChiGA/%
M&R-5 IUne SharinalDisDatchIGAi%
M&R-5 IUne SharinolNon-DisoatehIGAi"Io
M&R-5 12W Analoo LOOD DesianlDisoatchIGAi"Io
M&R-5 12W Analoo LOOD DesignlNon-DisoatchIGAi"Io
M&R-5 12W Analoo Loao NoI1::-DesianlDisoatehIGA1%
M&R-5 12W Analoo Loao Non-DesianlNon-DisoatchlGA1%
M&R-5 IOther DesianlDisoatchIGAi"Io
M&R-5 IOther Desian/Non-DisoatchIGAi"Io
M&R-5 IOther Non-DesionIDisoatchIGAi%
M&R-5 IOther Non-Design/Non-DisoatchIGA("Io
M&R-5 ILNP (StandaloneliDisoatchlGAi"Io
M&R-5 ILNP (StandalonellNon-DlSoatchIGA/%

R&B(POTS)
R&B (POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D - Disp
R&B&D - Disp
ADSL 10 Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL 10 Retail

R&B - Disp
R&B - Dosp

R&B (POTS) exct SB FT
R&B (POTS) exct SB FT

Design
DeSign
R&B
R&B

R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D - Dosp
ADSL 10 Retail
ADSL 10 Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B-Disp
R&B - Disp

R&B (POTS) exct SB FT
R&B (POTS) exct SB FT

Design
Design
R&B
R&B

R&B (POTS)
R&B(POTS)

BST - Siale

2114%
1787%
37.12%
33.14%
21.02%
1784%
2123%
2123%
46.91%
43.96%
31.19%
2678%
4691%
43.96%
21.02%
21.02%
2106%
1717%
35.42%
3310%
2102%
1784%
2114%
1787%

17.47%
5.96%
060%
024%
17.29%
572%

16.90%
16.90%
6088%
547%
18.26%
1.40%

6088%
547%
1729%
1729%
1746%
596%
3.55%
0.55%
17.29%
572%
1747%
596%

75.361
44.954

994
842

77.502
46.376
78.771
78.771
1002
3.328
436
519

1.002
3.328

77.502
77.502
75.056
33.971
2.561
4.221

77.502
46.376
75.361
44.954

46.489
12.538

994
842

49.903
13.266
51.407
51.407
1.002
3.328
367
429

1.002
3.328

49.903
49.903
46.474
12,525
2.506
4.150

49,903
13.266
48.489
12,538

000%
3333%
15.38%
17.85%
32.53%
2766%
1471%
476%
23.46%
23.33%
10000%
4167%
2035%
17.71%
156O"k
28.57%
000%
6667%
19.80%
21.43%

0.00%
0.00%
7.75%
151%
120%
0.00%
0.00%
000%
247%
000%
000%
0.00%
2.01%
000%
737%
000%
O()()%

O()()%

1475%
833%

6
2.022
913
83
47
34
21
81
60

12
398
192
609
21

101
70

6
1,407
465
83
47
34
21
81
60
o
o

398
192
95

61
24

048338
019285
000918
001280
004491
005967
008702
010865
005605
006038
049929
014354
002048
002944
001659
008232
016935
019224
004057
004560

007750
001994
001022
001096
0.04116
005468
008510
004977
004742
001619

001903
002734
003899
010586
006554
003033
004844
004745

07680
-0.0103
61465
-00078
-25162
-10776
37001
36077
13801
05712
-10834
01598
03276
1 1257
32897
-13849
20912
-17463
03009
-07829

00779
01191
93317
38476
3.8120
30899
71534
10968
33289
08641

8.0275
63222
25882
05626
05419
01827
05226
-05505

YES
YES
YES
YES
NO
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
NO
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

B42
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard

Devlotion
Standard

Error ZScore Equity

/Local Interconnection Trunks - Ordering I
"~ 5ervke Requeoto

C11 10'7 ILocal Interconnection TrunkSiGA{%) I Diagnostic 5615% 244 ~al tic

8910% I 221 l'l() 1

9600% I 200 YES ~

I :::J

C12

C13

C14

C1.5

Reject Intervol
10-8 ILocaIlnterconnection TrunkSiGA{%) I

FOC TImelIness
ro:g--[LocaIlnterconnection TrunkSIGA(%) I

FOC & Reject Response CompletMJess
10-11 ILocaIlnlerconnection TrunkSIGA(%) I

FOC & Reject Response Com~"""(MultJple~s)
!0-11 ILocaIlnterconnect'on TrunkSiGA(%) I

>~ 85% w In 4 days

>~ 95% w in 10 days

>=95%

>=95%

8029% 137 N'

C.21

kocalln....connection Trunks· Provisioning I
0_Completion Intervsl

[P-4 ILocal Interconnection TrunkSIGA(days) I Parity w RetaH I 13 B8 I 43 I 2528 I 29 I 9.323 I 224016 [ -50854 I NO 'I
Held Orders

C22 IT::lLocaIlnterconnection TrunksIGA(days) I Parityw Retail I 000 I 0 I 000 I 0 I I I I YES J

C23

C24

C25

C26

C27

C28

C2.9

C.2.10.1
C.2.10.2

" Jeopardies
ET::[LocaIlnterconnection TrunkSIGA(%) I
A-"lit' Jeo".rdy Notice Interv.,

ET::[LocaIlnterconnection frunkSIGA(hours) I
" III..eeI Ins""stlon Appoln-""

[P-3 ILocaIlnterconnection frunkSIGA(%) I
" Provisioning Troubles within 30 o.y.

!p-9 [Local Interconnection frunkSIGA(%) I
A_"IIt' Completion Notice In.rvsl

!P-5 !LocaIlnterconnection TrunksIGA(hours) I
To'" Sentlee Order Cycle Time

IP-10 ILocaIlnterconnection TrunksIGA(days) I
To'" ServIce Order fr£1e Time(o-J

11'-10 ILocal Interconnection frunk8iGA(days) I
" ComDletlon. ,,",0 Notice or < 24 hours
P-6 ILocal Interconnection TrunkslDiso,iich/GAl%
P-6 ILocaIlnterconnection TrunkslNon-DispatchlGA(%

Parityw Retail

95% >= 48 hrs

Parityw Retail

Parityw Retail

Parityw Retail

Diagnostic

Diagnostic

Diagnostic
Diagnostic

I 000% I 49 I 000% I 35 ooסס00 I I YES::J

I -I

[ 465% [ 43 ( 000% I 35 004794 I 09702 ~.J

I 0.72% I 3,766 I 000% [ 1,315 000270 [ 265301 YEs~

I 15043 I 32 I 6617 I 30 I 223614 I 5682769 I 14828]-----vES 'J

I t1IIcW... 'il,... I

I UndIr ...~..~ :=J

_10000%\ 29 _~:::~I

_ 100.00% I 26 _ YES I
:~E 1{ m

>=95%
>=95%
>=95%
>=95%

Service Order r"lI ....w._,
P-11 Local Interconnection Trunksl<1 0 circuitslDispatchIGA %
P-11 Local Interconnection Trunksl<1 0 circuilslNon-DisoatchlGA %
P-11 Local Interconnection Trunksl>-1 0 clrcuitslDisoatchlGA %
P-ll Local Interconnection Trunksl> 10 circuilsiNon-DisoatchIGA/%

C.2.11.11
C.211.1.2
C211.2.1
C2.11.2.2

ILocallntercOMeCtlon Trunks - MJllntenonce end Repair I
IIlssed ReDIIlr ADoolntments

C3.1.1
C312

M&R-1 ILocallnterconnection TrunkslOisoatchlGAI%
M&R-1 ILocal Interconnection TrunksiNon-DtsoatchiGA7%

Parity w Retail
Parilyw Retail

000%
0.27%

3
365

000%
000% 251 000429 06392

YES
YES

Customer Trouble Reoort Rste
C321
C322

M&R-2 ILocal Interconnection TrunkstOisoatchlGAI%
M&R-2 ILocal InterconnectionfrunksINon-DisoatchlGAI"k

Panty w Retail
Parity w Retail

0.00'%
0.12%

315,555
315,555

0,00%
020%

126,600
126,600

oo1סס0

000011
09268
-72996

YES
NO

11/29/2001
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
SST

Mellaure
BST

Volume
CLEC

Measure

CLEC
Volume

Slandard Slandard
DevlaUon Error ZScore Equity

C331
C33.2

Mo"'tenance A....._ Dur.tion

M&R-3 lLocallnterconnection TrunksIDisoatchiGAlhoulS
M&R-3 ILocaIlnterconnection TrunkslNon-DisoatchfGA(hours

Panty w Retail
Parity w Retail

601
716 365

000
0.12

o
251

4625
106071 869770 08089

YES
YES

C341
C34.2

" - Troubltls wIthJn 30 Da
M&R-4 ILocallnterconnecilon TrunkslDisl
M&R-4 lLocallnterconnection TrunkslNon-lJisl

%
%

Parityw Retail
Parityw Retail I :~ I ~5 I ~.~ I 2~1 _ 003835 I 78059 I ~~~ I

M&R-5 Local Interconnection TrunkslDis tchIGA % Parity w Retail I 000% I 3 I O.OO'Y. I 0 _ I I YES I
M&R-5 Local Interconnection TrunkslNon-lJis % Parity w Retail 0.27% 365 0.00% 251 000429 06392 YES

IL0C8llnlerconnecuOfl Trunks· Billing I
invoice Accuncy

C351
C352

C41

C42

Out ofs.tvlt:e > 24 hours

IB-l IGA(%) I
..... TI.... to Dell.....In_ - CABS

IB-2 !Region(calendar days) I

eST - Slate

BST - Region

I 9850% 1$376,413;8751 9958% I $5,036.580 000005 I -1976790Lm~

1 467 I 1 I 4.56 I 3,484 ,(lOS J

C.5.1

11/29/2001
GA100117
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
SST

Mealure
aST

Volume
GLEG

Measure
GLEG

Volume

Standard Standard
Devllllon Error ZScore Equity

.-----------------------------1
IOperallons Support Systems· Pre-Ordering

RNS . RSAG. by TN + 2 Sec . 3.07 3242.632 1 48 377,756
ROS . RSAG, by TN + 2 Sec 3 14 4 525 148 377 756

RNS - RSAG, by ADDR + 2 Sec 321 9469 095 137 250,778
ROS • RSAG, by ADDR + 2 Sec 4.96 509 554 1 37 250778

RNS· ATLAS + 2 Sec 330 937185 105 95924
ROS·ATLAS +2 Sec 270 178644 105 95924
RNS • DSAP + 2 Sec 292 1 740 226 0.69 2,026
ROS - DSAP + 2 Sec 262 209 174 069 2,026

RNS . CRSACCTS + 2 Sec 3.68 5 154 749 1 48 1 291 197
ROS • CRSOCSR + 2 Sec 325 355048 1 48 1 291 197
RNS • OASISBIG + 2 Sec 4.89 11 479423 093 49 B94
ROS - OASISBIG + 2 Sec 443 440381 093 49 B94
RNS·OASISBIG+2Sec 489114794230.04 100083
ROS - OASISBIG + 2 Sec 4.43 440,381 004 100,083

YES

YES
YES

YES

YES

YES

YES

YES
YES
YES
YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES
YES

YES

YES

YES

YES

YES
YES

YES

YES

205
246
246

205

099

1.95

099

1.95

ThIa tMtII not aj
TlJIa dMA not •.
1II1o_ooIa,
1II1o_ooIa,

RNS • RSAG, by TN + 2 Sec 229 679
ROS· RSAG, by TN + 2 Sec 229,679

RNS • RSAG, by ADDR + 2 Sec 45 390
ROS • RSAG, by ADDR + 2 Sec 45.390

Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic

RNS - ATLAS· TN + 2 Sec
ROS· ATLAS· TN + 2 Sec

RNS • DSAP + 2 Sec
ROS • DSAP + 2 Sec

RNS • CRSACCTS + 2 Sec
ROS • CRSOCSR + 2 Sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>=~5%

-.~
>=~~

>=~.~
_.~

>=W,%
>=W~-..~
-.~
-.~
_.~

>=W,~

>=~,5%

>=W_~

>=~5%
_.~

_.~

>=W.5%
>=W.5%

OSS·l RSAG I>v TNIHeOion seconds
OSS·l RSAG I>v TNIReoion seconds
OSS·1 RSAG I>v ADDRiReaion seconds
OSS·l RSAG I>v ADDRlReaion (seconds
OSS·1 ATLA&Reoion seconds
OSS-1 ATLASIRegion seconds
OSS·1 DSAPlReoion seconds
OSS·l DSAPlReoion seconds
OSS-l HAlICRISIReoian seconds
OSS·l HAlICRISIReoian seconds
OSS·1 COFFllHOOion seconds
OSS·l COFFllReoion seconds
OSS·1 PSIMSIORBIReoion seconds
OSS·l PSIMSIORBIReoion seconds

Ave,_ Responu Inletllal· CLEC (LENS) (SST ....~~ IOOude< A<i1i""",,12 S8wn0si

A ......_ ResponU Inlental· CLEC (TAG) (SST ....~~ 100"",,' A<i1i'aw12 S8wn0sJ

no ••••_ ......... ,.. .....__.lly • '""~&; .....

OSS-2 EDIIReoion %
OSS·2 HALlReaion %
OSS-2 LENSlReQion %
OSS·2 LEO MAINFRAMEIRegion %
OSS·2 LEO UNIXlReoion %
OSS·2 LESOGIReaion %
OSS·2 TAGIReoion(%
OSS·2 PSIMSIRegion %

" Inlerl.ce Avallabil/tv • SST" CLEC
OSS-2 ATLASICOFFllReaion %
OSS·2 BOCRISlReaion, %
OSS-2 DSAPlReaion %
OSS-2 RSAGIRe!lion(%
OSS·2 SOCS/Reaion(%
OSS·2 SONGSIReoion %
OSS·2 DOEIReoion %
OSS·2 LNP GatewavlReaionf...l
OSS-2 COGIRealon %
OSS·2 DOMIRe!lion(%
OSS·2 SOGIReoion %

OSS·1 RSAG hv TNIRAn;on seconds
OSS·1 RSAG. bv TNIRanion seconds
OSS·1 RSAG, by ADDRlReaion seconds
OSS·1 RSAG. bv ADDRlReaion seconds
asS·l ATLAS - MLHlRenion seconds)
OSS-l ATLAS· MUHlReaion seconds
OSS·l ATLAS· DIDlReaion seconds
OSS·1 ATLAS· DIDiRf>nion seconds
OSS-l ATLAS· TNIReoion seconds
OSS·1 ATLAS· TNIReoion seconds
OSS-1 DSAPlReoion (seconds)
OSS-1 DSAPlReaion seconds
OSS-1 HAlICRISIReoion seconds
OSS·1 HAUCRISIReoion seconds
OSS-1 CRSEINTlReaian seconds
OSS·1 CRSEINTlReoian seconds
OSS·l CRSECSRLlReoion(seconds)
OSS·l CRSECSRLIR", ion seconds

D.14.1.1
D.l.412
D.1.4.2.1
D1.4.2.2
D14.3.1
D1.432
D.1.441
D.1.442
D.1.4.5.1
D.1.4.5.2
D1461
D.1.4.62
D.1.4.7.1
D14.72
D 1.481
D1.4.82
D.14.9.1
D.l.4.9.2

D.".'
D112
D.113
D.l.1.4
D.l.l.5
D.l.l.6
Dl.l.7
D1.1.8

D12.1
D122
D123
D.1.2.4
D12.5
D 12.6
D127
D.128
D.l.2.9
D1210
Dl.2.11

D131.1
D.1312
D1.321
D13.2.2
D1.3.3.1
D133.2
D.1341
D1.342
D.13.5.1
D13.5.2
D136.1
D.13.62
D.l.3.71
D1.3.72
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
BST

Me.sure

BST
Volume

ClEC
Measure

ClEC
Volume

Standard Standard
[)evl.tion Error ZScore Equity

IOpe<allons Support Systems - Maintenance and Repair I
" 'nledllCe Aval'ability - SST

0.2.11

02.21
0.2.2.2

IOSS-3 IfAFIJReilionl%! I

" in_lICe AvaJ"'bI/I~CLEC
~lCLECTAF'IR=OO(%) I
OSS-3 ECTAlRegionJ':l

>= 995%

>= 99.5%
>= 995%

10000% YE

III!:!EiB ~.-.m. ~

YES
YES
YES
YES
YES
YES
YES

000069 101579 NO
000035 -109687 YES
000035 109687 YES
000975 -08830 YES
001362 -41054 YES
001362 41054 YES
0.00166 -700169 YES
000267 -311732 YES
000267 31.1732 YES
000020 773774 NO
000015 22 6894 NO
0.00015 -22 6894 NO
000056 724764 NO
000018 1764999 NO
000018 -1764999 NO
000076 19612 NO
000053 -10275 YES
000053 1.0275 YES
001959 08106 YES
001959 08106 YES
001959 -08106 YES
004990 16283 YES
0.01998 09515 YES
001998 .Q9515 YES
000545 -82149 YES
000545 -82149 YES
000545 8.2149 YES
000042 -03229 YES
000013 02254 YES
000013 -02254 YES
0.00732 20683 NO
000123 -16866 YES
000123 16866 YES

>= 99.5%
>=995%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parityw RelaJl 95.01% 1700672 9431%
Parityw RelaJl 98.75% 1700672 9914%
Parityw RelaJl 125% 1700672 0.86%
Parity w Retail 898% 50353 9.84%
Parity w Retail 80.11% 50353 8570"k
Parity w Retail 1989% 50353 1430%
Parity w Retail 548% 34853 17.14%
Parity w Retail 8421% 34853 92.52%
Parityw RelaJl 15.79% 34853 748%
Parityw RelaJl 99.61% 1 700 641 9808%
Parity w RelaJl 99.79% 1 700 641 9945%
Parityw RelaJl 021% 1 700 641 0.55%
Parityw RelaJl 9815% 1240024 9412%
Parityw RelaJl 99.82% 1240024 9669%
Parity w Retail 0.18% 1240024 331%
Parityw RelaJl 99.67% 119274 99.52%
Parityw RelaJl 99.84% 119274 99.90%
Parityw RelaJl 016% 119274 010%
Parityw RelaJl 2962% 7599 28.03%
Parityw RelaJl 2962% 7599 2803%
Parityw RelaJl 70.38% 7599 7197%
Parityw RelaJl 4313% 6611 3500%
Parityw RelaJl 95.90% 6611 94.00%
Parity w RelaJl 410% 6611 600"10
Parity w Retail 18.54% 76137 23.02%
Parity w Retail 18.54% 76137 23.02%
Parity w RelaJl 81.46% 76137 76.98%
Parity w RelaJl 99.73% 249254 9974%
Parity w RelaJl 9997% 249,254 9997%
Parity w Relail 003% 249254 003%
Parity w Relail 7273% 69645 7122%
Parity w RelaJl 99.43% 69645 99.64%
Parity w Retail 057% 69,645 036%

055-4 ISOCSlReaionl%) <= 10 seconds
055-4 ISOCSiReaionl%) <= 4 seconds
055-4 IPredictorlReaionl%),. 10 Seconds

05S-4 IlNPlReaonl%1 <= 4 seconds

055-4 1NIWlReoiOiil%) ,. 10 seconds

055-4 IOlRIReoionl%l,. 10 Seconds

055-4 10SPCMlReoionl%) <= 10 5econds
055-4 10SPCMlRealonl%1 <= 4 Seconds
055-4 IMARCHIReoionl%) > 10 seconds
055-4 IMARCHIReoionl%) <= 10 Seconds

055-4 ICAISIROOonI%) <;'-45econds

A__ Rea__ In,.",.,

055-4 ICRISlReaionl%l <= 10 Seconds

055-4 10lRlReaioni%) <= 4 seconds

055-4 ILMOSuiidtReaion(%) <: 10 Seconds

OSS-4 INIWlReaon(%) <= 10 Seconds

OSS-4 10SPCMlReoion(%I > 10 seconds

OSS-4 ILMOSulldlReoionl%),. 10 Seconds

OSS-4 INIWlReoioni%) <= 4 Seconds

OSS-4 ILNPlReoionl%l,. 10 Seconds

OSS-4 ILMOSIReaion(%) <= 4 seconds

OSS-4 IOlRlReoioni%1 <= 10 Seconds

OSS-4 ISOCSiRernonl%) > 10 Seconds

055-4 10lETHlReaioni%),. 10 Seconds
055-4 10lETHlReaioni%) <= 10 seconds

OSS-4 IMARCHIReoionl%) <= 4 Seconds

OSS-4 ICRISIRegioni%l,. 10 seconds

OSS-4 ILMOSulldlReoionl%) <= 4 Seconds

OSS-4 IPrediCiorlReaionl%) <= 4 seconds
OSS-4 IPredictorlReaionl%) <= 10 seconds

OSS-4 10lETHlReaioni%) <= 4 seconds

OSS-4 ICNPlReoionl%1 <= 10 Seconds

OSS-4 ILMOS/Reaion(%),. 10 Seconds
OSS-4 ILMOSlReaionl%) <= 10 Seconds

.- ... .- ......._..-_...
.,~. - ............

055-3 CRISlReaon(%
055-3 LMOS HOSTlReoion %
055-3 LNPlReaon(%
055-3 MARCHIRegion(%)
05S-3 OSPCMlRegionl%
OSS-3 PrediclorlReoionl%
055-3 SOCSlReaion %

02.3.1
023.2
023.3
023.4
0.235
0.2.36
0237

0.2.4.11
0241.2
0.241.3
0242.1
02422
0.2.4.2.3
024.3.1
02432
02433
02.4.41
0.2.4.4.2
024.4.3
0.245.1
02452
02.453
0.2.4.6.1
02.46.2
02.463
0.2.471
0.2.4.72
0.2.4.7.3
0.2.4.8.1
0.2.4.82
024.8.3
0.2491
0.2.49.2
0.2.4.93
0.2.4.10.1
02.4.10.2
02.4.10.3
02.4.11.1
0.24112
0.2411.3
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog
BST

Measure

eST
Volume

CLEC
Measure

CLEC
Volume

SloIndard SloIndard
Deviation Error ZScore Equity

Ell1
El.l.2

ICoIloc:ation - Collocation I
~~"T_C-l~A(CalendardaYSri I <=10days _ 6 I 3 _ YES I
C-l Ph icalIGA (calendarda ) <= 20 days 7 31 YES

E12.1
E122
E123
E124
E125

El.3.l
E132

11/29/2001
GA100117

A_A~tTtme

C-2 Virtual-ordl=~IGA calendar dawl
C-2 VirtuaJ-ExtraordinarvlGA calendar daysl
C-2 PhuoicalCa~A calendar davsl
C-2 Phwical CaoeI<lssIGA calendar dawl
C-2 Ph s-ExtraordinarvlGA calendar da

" Due Dates IIIaH
~IVlrtuallGA (%) I
C·3 PhysicallGA (%)

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<=90 days

< 5%m1SSOO
< 5% missed

_;1; _;;;1
_0.00%1 7 _ YES I

0.00% 15 YES
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BellSouth Monthly State Summary
Georgia, OCtober 2001 BenchlTlllrk/

Analog
BST

Melisure
eST

Volume
CLEC

Measure
CLEC

Volume
Standard
DevlaUon

Standard

Error ZSCOfe Equity

IGen.....1- Flow Through I

_==1 ~:~: _~:;~I

F.1.11
F.1.1.2
F 11.3
F1.1.4
F1.1.5

F 1.21
F122
F.123
F.1.2.4
F1.25

F.1.31
F132
F13.3
F.1.3.4

-- .._- .... _- . .. .......
0-3 SunvnarvlRenioo %
0-3 A I ·00%
0-3 ResidencelReoioo %
0-3 BusinessIRAOionl%
0-3 UNEIR9OOiil%

" Flow Thmuah SMvIce _ ....t. - AchlellfKl
0-3 SummarulRAI' ion %
0-3 AooreoaleIReaion %
0-3 ResidencelReoion %
0-3 BusinessIR<>niOn %
0-3 UNElAeaioo %

" Flow Through SMvIce Reoue.t. - LNP
~sunvnaryJRegion("Io
0-3 AooreoalelReaionl%
0-3 IResidencelRooionl%
0-3 lBUSinesslReOlon(%

I

Diagnostic
Diag10stic

>=95%
>::::90%
>=85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=85%
>=85%

Diagnostic
Diagnostic

85.49% 290922
8549"10 290,922
89.40% 205,200
7017% 7750
76.74% n,972

7569%
75.89%
8201%
48.45%
64.48%

F21

F.22

F3.1.1
F.31.2

F41

F51

IIGeneral - Pre-Orderlng

Loop "_eup inquiry (~nrJIII)

IP0-1 ILOOjlSIGA(%) I >=95%win3busdays 7500% I 4 N0=:J

Loop lIIIkeup /n'Jlliry (Electronic)
!PO:2 ILOOjlSIGA(%) I >= 95% w in 1 min 9856% I 1,108 YES J

IGeneral -Ordering I
Service /nIlu"" with Firm Order

>=95%win5busdays _ 91.43% I 35 _ NO I
>= 95% w in 5 bus days 75.00% 4 NO

'General- Ordering I
A ....._ Speed ofAn.wer

/0-12 !Region(seconds) I Panty w Retail I 14868 I 7,044,446 I 2048 I 45,635 YES:]

IGeneral -Maintenance Center I
A....._ Ans_, Time

IM&R-6 !Region(seconds) I Parity w Retail I 42.30 I 2,266,972 I 26.98 I 90,236 YEn

IOS-1 )GA(secoods) I PBD 241 PBD

"An._"'" In 70 second.

IGeneral - Operator Services (!011) I
A....._ Speed to An......

F.61

F62 195-2 IGA (%j I PBD 9260"10 PBD

F.7.1

11/29/2001
GAloo117

'General - Directory Assistance I
A ......ge Speed to An.....r

IDA-1 IGA(seconds) I PBD 5 90 PBD

% Answered In 12 seconds

pa.IJe 4~ of 47



BellSouth Monthly State Summary
Georgia, October 2001 Benchmark I

Analog

BST
Me.aure

BST
Volume

CLEC

Me••ure
CLEC

Volume

Slllndard Slllndard
DevlaUon Erro< ZSCORl Equity

F72 (DA-2 IGA (%) I PBD B3 90"" PBD

IG8fIenI1 - E911 I
Me",'n'erva' •••••••••I:=£z:L::r=2;)m:::::J••••••••••••=!!![::JF81 IE-3 IGA(hours) I PBD 079 3,017

"'Accuracy
F82 (E-2 IGA(%) I PBD 93.20% 447,244 g

'-00 00% I 3,017 PBD _ 1PBD
'" TImelIness

~=================----------===========IIGenenol- Billing

Us. Da/a Delivery ACt:uracy

(E-l IGA(%) IF83

F91 (B-3 IRegion(%) I Parilyw Retail I 99.81% I 5,319 I 100.00% I 19,326 000067 I -28029 I YES I
U~ Data Delivery Timeliness

F92

F93

F94

F951
F,952
F.9,53

F9.6.1
F9.6,2
F9.6.3

Fl01

F.l0.2

Fl0,3

~ I~~ I
Us. Data Del/~Comple-

(B-4 IRegion/%) I
Me... Time 10 DeII_Us.

(B-6 IRegion/days) I
'_s

Parity w Retail

Parily w Retail

Parilyw Retail

Panlyw Retail
>= 900/0
>=90%

Panlyw Retail
>=90%
>=90%

>= 95% w in 30 days

>;; 22 days prior to release

>= 95% w in 30 days

198.7~ 134,~9933%' 1288,233,354 000060 I -101553 I YES 1

I 99 62% 1~.34,666 _~ 99800/::::l288,233,354 000033 I -54680 YES J

( 344 I 34.666 I 2 64 I 288,233,354 YES'I

9628%
9881%
94.72%

9872%
96.71%
7844%

50.00% L __ 2 'NO 'I

-6

lOQ.OO%.I- :3 YES I

r-....:..'1

[-._ I

F,104

F.l05

Fl06

'" Ch...ge Managemen/DocumenlaUon (Detects, Correcllons, elc.) senl On Time
(CM-3B IGAl%) I
A_age DocumenlaUon..ReIeae Delay Days

ICM-4 IGAlaverage) I
'" CLEC Inlerface Outages Senl within 15111nules

(CM-5 IGA(%) I

>= 95% w in 5 days

>= 22 days prior 10 release

>= 97% w in 15 min 00% 22 y

!General- New Business Requests I
" New Business R-"'luests Processed wllhln 30 Business Days

FlU !BFR-l IRegion/%) I >=90"" win 30 bus days 10000% I 1 YES I
% Quotes Provided Within X Business Davs

Fl12.1
Fl122
F.1123

BFR-2AI Reoionl%
BFR-2B IReGionl%
BFR-2CIAeaionl%

>:::: 90% w in 10 bus days
>= 90"" win 30 bus days
>= 90% w in 60 bus days

_1_1
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BellSouth Monthly State Summary
Georgia, October 2001 Benchrnar1<1

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

_ 99.93% I 87,896 _ YES I
10000% 195,248 YES

.---cr~ 2 L 168----:T-~- ~-JPality w Retail

>= 95% w in 30 min
>= 95% w in 30 min

IM&R-7 !Al!ljion (minutes) I

IGeneral - Ordering IAclrnO.'F T/mel/neaa
1QT:l~~ I
~!Ajn%

ACknoB""ugecomfJle-
~(%) I 100% _ 99.98% I 87,896 _ No I
~(%! 100% 10000% 195,248 NO

IGeneral- oalabase Up..... I

13- Oa""'"u~Interval

~~~=~llit£GA(hou~) I ::g I ~.~ I ~ I ~~ I ;; _ ::g I
0-1 .Direcl£!yAssistaneeJG-.B.hou~/ . PBD . 353.. 'l7 .. 326.. 27 . . PBD .

~
u .. Acc..acl

o.2UDBiGA{%i I >:95% _ 9752% I 161 _ YES I
o.2Di~ Ustings/GA(%l >: 95% 94 64% 56 NO
0.2 Dif8C(OIYAssistancelGAJ%/ >:95% 100.00% 159 YES

"NXXs/LRNs LDIIdItd by LERG ElMcUw 0... 1••••••••[J~~~=~!£=::J•••••••••••C::::E2::J10.3 IRilijion(%/ I 100% 9375% 48

IGeneraI -~OuIap NoIme:.lIon I
-. TItne,o Nt>tJty CLEC of""/IN Networlr OUUgn

F12.2.1
F1222

F1321
F.1322
F1323

F12.1.1
F121.2

F14.1

F.13.1.1
F1312
F13.1.3

F.133
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